PROFESSIONAL LIABILITY INSURANCE CHECKLIST

Professional Liability insurance (PLI) protects you against liability or allegations of liability for injury or damages that
have resulted from a negligent act, error, omission, or malpractice that has arisen out of your professional capacity as
a optician, or if a complaint is made with an organization regulating your insured profession.

The 2025-2026 0AC PLI policy includes:
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Professional Liability (PLI) provides insurance protection for actual or alleged injuries, negligent
acts, errors or omissions arising out of the rendering of, of failure to render, your professional
services as an optician. Coverage insures payment of both compensatory damages and legal
costs associated with a claim.

In addition, the OAC PLI policy includes coverage to reimburse the legal costs associated with
defending a complaint made against you to an organization regulating your insured profession.

The insurer needs to be notified of any claim as soon as possible after you are made aware of
it. Prompt claims reporting is critical to the process of bringing claims to a successful
resolution. Members aware of any actual or potential claim must report it immediately. Please
refrain from making any written or oral statements to the claimant unless the insurer or
adjuster advises to do so. Please do not offer to compensate a client as such action could
interfere legally with the management of a claim.

To report a claim, please contact the insurance company Berkley Canada at
claims@berkleycanada.com.

Once you have contacted Berkley Canada, they will acknowledge receipt of the claim and :
assign a claims adjuster to your case. The adjuster will be responsible for investigating the

claim and determining the appropriate course of action, including connecting you with legal
counsel, where appropriate.
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